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JOIN US FOR THE 2014 VECCS
“MEMBERS ONLY”
SPRING RECREATIONAL
CONTINUING EDUCATION SYMPOSIUM

FAIRMONT
ORCHID HOTEL
The Fairmont Orchid, Hawaii is
a 32-acre oceanfront luxury AAA
Four Diamond resort located on
the Kohala Coast Hawaii with a
white sand lagoon, Hawaiian Spa,
golf, tennis, six restaurants, and
year-round children’s program.
Check-In and Checkout
Check-in: 3:00 PM
Check-out: 12:00 PM
Parking
No Charge self, $22 valet daily
Pet Policy
Pets allowed
Restaurants
Brown’s Beach House
Restaurant
Norio’s Japanese Steakhouse &
Sushi Bar
Luana Lounge
Hale Kai Restaurant
Brown’s Deli
The Orchid Court (Breakfast)
Kahakai Bar (on the beach)
In-Room Dining
The Spa without Walls
Award-winning Spa Without Walls lets you enjoy the
splendor of Hawaii’s tropical
climate with 8 private outdoor
waterfall hale (huts), 6 oceanfront hale, and 3 indoor treatment rooms. With the soothing
sounds of water, the pleasant
ocean breezes and the floral
scent that fills the air on the Big
Island, spa treatments integrate
Hawaii’s natural therapeutic environment and ancient healing
arts into every experience. For
additional details, please visit
our website at www.fairmont.
com/fpc/fpcenroll.htm/.

• Speakers - Internationally recognized “Subject Matter
Experts”
• Practical EM/CC information for all levels
• Advanced, specialist level sessions offered
• Special lunchtime presentations
• Luxurious, upscale Fairmont Hawaiian beach resort
and spa
• One of Hawaii’s premier destination resort hotels
• Opportunities for Networking with Colleagues &
Speakers
• Perfect mix of CE and personal time
• Unlimited outdoor recreation on 32 acres of
manicured beach front grounds, championship golf
courses, surfing, diving, fishing, and more
• Perfect venue for relaxation – white sandy beaches,
luxurious spa, breathtaking sunsets from your hotel
• 17 hours CE credit
VECCS is committed to offering members the highest
quality CE at both IVECCS and our Spring - Recreational
CE event which will again be conducted in a spectacular
location outside the continental United States. The
Executive Board has arranged the 2014 VECCS Spring
Symposium in one of the world’s most popular destination
locations, Hawaii.
This year’s symposia will be held at the Fairmont Orchid
on the “big island“ of Hawaii, a breathtaking and
luxurious destination resort property on one of Americas
most unique islands. Enjoy endless white sandy beaches,
sailing, reef diving, deep sea fishing, golfing, surfing,
island tours and just relaxing in the sun.
If you have never joined us at a Spring CE meeting, you
don’t know what you are missing! There will be plenty of
time between lecture sessions to enjoy local attractions,
network with colleagues or just “hang out.”
FEATURED SPEAKERS:
Sarah Haldane, BVSc, DACVECC
Dez Hughes, BVSc, DACVECC
Tony Johnson, DVM, DACVECC
ADJUNCT SPEAKERS:
Dennis Burkett, VMD, DACVECC, DACVIM (Cardiology)
Elke Rudloff, DVM, DACVECC
Be sure to register early since there is limited registration.
Come join us!! Don’t miss this outstanding VECCS CE
program.

COMPLIMENTARY
BEACH CLUB ACTIVITIES
BOTANICAL TOUR
Tour the beautifully landscaped grounds of
The Fairmont Orchid.
CANOE RIDES
A quick lesson in traditional Hawaiian canoe
paddling.
DAILY HIKES
Join a Hui Holokai Ambassador and explore
historic fishponds, shelter caves, petroglyph
fields or our very own Historical hike to learn
about Hawaiian treasures.
HAWAIIAN ARTS AND CRAFTS
Weave a bowl, basket, fish and other souvenirs
from coconut fronds, pandanus leaves and
more. Sign up by 12:00 Noon at the Beach
Shack.
SNORKEL INTRODUCTION
This 30-minute snorkel introduction is perfect
for beginners or for those looking for a
refresher.
TIDE POOL EDUCATION
Discover the ocean’s natural sanctuary to find
an abundance of sea life. Water shoes, hats
and sunscreen recommended.

ADDITIONAL OFFERINGS
FUN & SUN ACTIVITY PASS
Enjoy beach and water equipment throughout
your stay. Available for purchase at the Front
Desk, Concierge Desk, the Beach Shack, the
Spa Without Walls and the Pool Kiosk. IVECCS
Special two for the price of one adult card
($75.00 value each), $65 Children (ages 5-12),
good for your entire stay.
CABANA EXPERIENCE
Our poolside or beachside cabanas offer a
private experience including your favorite
snacks and refreshments. Rates from $45/day.
FISHING ADVENTURE
Learn Hawaiian fishing techniques aboard
a double-hulled canoe with a Hui Holokai
Ambassador.
SURF ADVENTURE
Learn how to “Hang Ten” with a Hui Holokai
Ambassador at our Pauoa Bay- based on surf
conditions.
STAND UP PADDLE BOARD
For fitness, exploration, or fun, make your
reservation for a Stand Up Paddle Board
adventure at the beach shack.
CANOE OR KAYAK ADVENTURE
A snorkeling adventure by canoe or kayak with
a Hui Holokai Ambassador guide will take you
along the Kohala coastline.

FEATURED SPEAKERS
DEZ HUGHES, BVSc, DACVECC. Dr. Hughes
went to vet school in Liverpool. That done, he
sped off to the University of Pennsylvania, in
Philly where he did his internship and ECC
residency. He was ACVECC board certified in
1994 then worked in Penn's Emergency Service
for the next seven years. In 2001 he returned to
set up the ECC service at the Royal Veterinary
College where he also looked after their small
animal internship and ECC residency programs.
In 2007 he moved to Australia for three years
where he worked as an ECC consultant and
Adjunct Senior Lecturer at Massey University,
NZ teaching an online course in Emergency and
Critical Care. In 2011 he took up his current job
as head of the ECC section at the University of
Melbourne and recently became Associate Dean
for eLearning.
SARAH HALDANE, BVSc, DACVECC. Dr.
Haldane hails from the land of Oz, otherwise
known variously as Down Under or the Lucky
Country. She graduated from the University of
Melbourne and after spending a year playing
with all creatures great and small she wandered into an Emergency Centre one day and
never made it out again. Sarah has worked in
emergency and critical care referral practice for
the last fifteen years, both in private practice
and university hospitals. She is a Diplomate of
the American College of Veterinary Emergency
and Critical Care and has also been President
of the Anaesthesia, Emergency and Critical Care
chapter of the Australia and New Zealand College of Veterinary Scientists. Sarah is currently
teaching emergency medicine from Massey
University. Her clinical interests include pain
recognition and management, clinical pharmacology and toxicology.
TONY JOHNSON, DVM, DACVECC. Dr. Johnson received his veterinary degree from Washington State University in 1996 and obtained
board certification in the specialty of emergency
medicine and critical care in 2003. He completed a residency program in Portland, Oregon
prior to becoming an emergency specialist. He
is currently a clinical assistant professor at
Purdue University School of Veterinary Medicine
and a consultant and editor for the Veterinary
Information Network, an online community of
over 45,000 veterinarians. He has lectured for
several international veterinary conferences and
is an active blogger, writer and non-exerciser.
He is the recipient of the 2010 Small Animal
Speaker of the Year award from the Western
Veterinary Conference.
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SCIENTIFIC PROGRAM SCHEDULE
MONDAY, MARCH 24
8:00-8:50am (Hughes) Getting the Most Out of
Your Emergency Respiratory Examination
An aged and sagacious professor of mine at
Liverpool once told me that “Out of 100 mistakes,
99 are made by not seeing and 1 from not knowing.”
You know, he was right! Excellent observational
and clinical examination skills give you some great
pointers as to what the underlying problem might
be. Helped by a cornucopia of videos I will share
some of my tips and tricks and encourage you all to
do the same with our group. CE Credit: 1 Hour
9:10-10:00am (Hughes) Getting the Most Out of
Your Emergency Cardiovascular Examination
How accurately can we assess the intravascular
volume status of an animal just using cardiovascular
physical exam findings? How many different pulse
abnormalities is it possible to feel? Do we still
believe the old maxim that CRT is not a useful
indicator of perfusion? How do we differentiate on
PE between a patient with hypovolaemic shock vs.
cardiogenic vs. obstructive vs. SIRS/septic shock?
Let’s have a chat about our experience as to how far
we can take our assessment of the patient with CV
compromise without machines that go ding. Oh, and
with a dash of lactate for piquancy. CE Credit: 1 Hour
10:30-11:20am (Johnson) Take a Number: Injury
Severity Scores
APACHE, SOFA, APPLE - What are these, anyway?
Things in your kitchen? NO! They are medical
scoring systems. Why would you have a sofa in your
kitchen? Maybe it’s a place for the Apache to sit
while he eats his apple. Scoring systems are used all
the time in human medicine, but rarely in veterinary
medicine. Find out what they are, how they might
be useful and which ones have been validated for
floofy widdle pets. CE Credit: 1 Hour
11:30am-12:30pm (Johnson) Advances in
Traumatology
There’s more to treating trauma victims than steroids
and ‘shock dose fluids.’ Learn how to do a FAST
scan, how fluids are being given these days, how
lactate can help guide your resuscitations, what the
heck is ‘compartment syndrome’ and what central
venous oxygen saturation can tell you to get the best
outcomes for your trauma patients. CE Credit: 1 Hour
2:00-2:50pm (Haldane) Infection Control vs
Antibiosis in the Intensive Care Unit
What is the best way to prevent hospital acquired
infections? How can we manage patients in this era
of multi-drug resistant bacteria? These questions
and more will be discussed to see what practical
measures we can take to improve infection control
in our hospitals. CE Credit: 1 Hour
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3:00-3:50pm (Haldane) Critical Care Pharmacology
Most critical care patients are on a multitude of
drugs. This presentation will discuss how these
agents can interact with each other and how the
morbidity of the patient affects the efficacy of many
commonly used drugs. CE Credit: 1 Hour
4:00-4:50pm (Johnson) Secret Pharmacology: Side
Effects We Exploit for Therapeutic Benefit
Why do we reach for metronidazole when we hear
the word “diarrhea”? Find out about some surprising
and potentially useful drug interactions and side
effects that you might not know about. What magical
things does furosemide also do and why might a
non-cardiac patient respond to it? CE Credit: 1 Hour

6:30 PM WELCOME RECEPTION
FOOD AND DRINK PROVIDED
Hawaiian sunset included!

TUESDAY, MARCH 25
8:00-8:50am (Hughes) Understanding the
Pathophysiology of Transvascular Fluid Homeostasis
How concerned are we regarding the potential
demise of the hydroxyethyl starches? Or are
you from Europe where they have already been
withdrawn? Can we smile confidently in the face of
hypoalbuminemia? We will exercise our brains with
some in-depth pathophysiology that will (hopefully)
leave us all feeling much more comfortable. Just
Saying “No” to colloids. Most of the time. CE Credit:
1 Hour
9:10-10:00am (Hughes) Fluid Therapy with Lung
Disease: Above All, Do No Harm
We need our alveoli to remain fluid free so that gas
exchange is not compromised. The microvascular
barrier in the lungs is normally more permeable
to large molecules than other tissues so limiting
hydrostatic pressure is vital. We have no sensitive
diagnostic tests for measuring extravascular lung
water so by the time we notice tachypnea, dyspnea
or hypoxia we are already behind the 8 ball. We will
discuss the benefits vs. the risks of restricted fluid
therapy in animals with lung disease. CE Credit: 1 Hour
10:30-11:20am (Burkett) ACVECC Small Animal
Journal(s) Year in Review: Most Impactful and
Useful Updates for the Busy Clinician.
Year in Review sessions have been very popular at
the fall IVECCS meetings in the past likely because
it gives busy clinicians an opportunity to hear and
discuss some of the “more important” emergency
and critical care related publications over the
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preceding year. Unfortunately, due to logistical
reasons the determination of “more important”, the
number of references reviewed and the number that
can be presented is done by one individual. This
clearly limits the comprehensiveness of the journals
reviewed, the manuscripts that are included and
evaluated, and the actual presentation. For the
IVECCS Spring Meeting 2014 this year a summary
of the top 4-6 articles reviewed at IVECCS 2013 will
be presented. CE Credit: 1 Hour
11:45am-12:45pm LUNCH TIME LECTURES
Additional Fee Required - See details on this page.

WEDNESDAY, MARCH 26
NO LECTURES...HAVE FUN!!

THURSDAY, MARCH 27
8-8:50am (Johnson) Avoiding the Twin Traps:
Overtreatment and Medical Nihilism
After you’ve been at ER medicine a while, you
might start to question our ability to snatch anyone
from the jaws of death anymore. The flip side of
this is treating a dead horse, hoping to make it rise
from the dead. One version of the Hippocratic oath
states: ‘I will apply, for the benefit of the sick, all
measures that are required, avoiding those twin traps
of overtreatment and therapeutic nihilism.’ Here is
my recipe for towing that line – something I struggle
with every day. CE Credit: 1 Hour
9:10-10:00am (Johnson) How Vets Think: Cognitive
Bias In Medicine
Your brain is a medical and mathematical
computatron, capable of objective decision-making
and laser-like focus based on the best evidence,
right? WRONG! Learn the many ways your puny
brain can lead you into the reeds and endanger your
patients. From closing your differential list too soon,
to only selecting tests that confirm what you think
is going on, to the overuse of Occam’s Razor, you
are royally messing up every day! The book How
Doctor’s Think by Jerome Groopman would be a
great read on the plane over and forms the basis
for this session. Learn fun things like what is an
availability heuristic and can you make a wicked
awesome mojito with it? CE Credit: 1 Hour
10:30am-12:20pm (Rudloff, Hughes, Haldane,
Johnson, et al) Case based discussion and other
sundry topics. CE Credit: 2 Hours
12:45-1:45pm LUNCH TIME LECTURE
Additional Fee Required - See details on this page.

LUNCH SPECIAL SESSIONS

EXTRA FEE REQUIRED - $35/EACH - LUNCH INCLUDED

TUESDAY - (Burkett) Bureaulogical Disorders:
What Else Besides the Medicine Do You Need
to Know to Be Successful
In this presentation we will define leadership,
identify a few traits every leader should develop
and show the impact leadership can have on your
life and the lives of those you lead. We will also
present strategies for successful communication
in today’s complex workplace environment. The
composition of the workforce has transformed
over the years, and integrating differences in
gender, race, and ethnicity is vital to the success
of a business. Recently, another factor has been
recognized as significant: age diversity. As
a result of such things as delayed retirement,
second careers, and a faltering economy, the
age range of employees can be anywhere from
16 to 60, and everywhere in between. We
now face four generations of individuals each
having been raised with distinct technologies
and lifestyles. If we can find a way to understand
and appreciate the differences, we will be able
to attract and retain the best talent, minimize
conflict and create a highly functioning team.
The goal of this program is to emphasize the
skills needed for improving communication,
not only within the veterinary healthcare team,
but also during client interaction. The ultimate
result is a well-balanced team atmosphere
that will directly and indirectly have a positive
impact on client satisfaction. We hope to create
awareness for various communication challenges
and discuss strategies on how to become most
effective in communicating with team members,
supervisors, and clients. In closing we will
present an overview of the guiding philosophy
that underscores the CULTURE of leadership and
communication we are trying to create within our
hospital. CE Credit: 1 Hour
TUESDAY - (Haldane) Gastrointestinal critical care

Resident/specialist level but open to all who sign
up! Whether you call it the “silent killer” or the
“shock organ”, the health of the gastrointestinal
tract has a profound effect on the well being of
our critically ill patients. Disruption of normal
GI function can cause significant co-morbidity
so we will look at ways of keeping the GI tract
happy in intensive care patients. CE Credit: 1 Hour

THURSDAY - (Hughes) Lactate comes of age:

new insights into lactate metabolism and its use
in fluid resuscitation
Resident/specialist level but open to all who sign
up! Lactate is good for you! How could it be
conserved across so many species (crocodiles to
llamas to people) if it was a bad thing? Lactate
production allows rapid energy production and
ensures a continuous cellular energy supply
when oxygen delivery is compromised. And, get
this: lactate does not cause acidosis, it protects
against it! Lactate has finally come of age with
the realization that for certain patient groups it
can be used to guide fluid therapy. CE Credit: 1 Hour
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SCIENTIFIC PROGRAM
Must be a VECCS Member in good standing to register
for the Scientific Program. If you are a current member
for 2013, you will need to renew your membership
for 2014 when submitting your registration form.
New members are welcome and may join at this time
to be eligible. See attached Registration Form (Part
B) for details. Note the early registration deadline
of December 31, 2013. Complete and return the
Registration Form as soon as possible to secure your
registration. The Scientific Program is limited to
approximately 175 attendees. NOTE: Companion
badges do NOT allow entry to scientific sessions. Daily
refreshment breaks will be provided.

REGISTRATION CANCELLATION POLICY
There are specific cancellation fees for the Scientific
Program.
• On/Before December 31, 2013 - $50 Fee
• January 1, 2014 - February 7, 2014 - $100 Fee
• After February 7, 2014 - No Refund

TRAVEL RESERVATIONS
An airline request form is included in this brochure
(see registration form) and we encourage booking
your airline through our Meeting Planner. They will
make every effort to obtain the least expensive and
most convenient method of travel for you. Kona
International Airport is the closest to the hotel.

TRANSPORT
Transfer service round trip airport/hotel is $115 per
person. Travel time from the airport to the Fairmont
Orchid Hotel is about 30 minutes. Pick up time at the
hotel for your departure is scheduled at time of your
arrival. Please go to www.2014springce.iveccs.org to
schedule your transfer online.
You can also book your reservations by emailing
meetings@veccs.org. The following will be needed:
ARRIVAL: Date of Arrival – City of Departure – Airline
– Flight Number – Time of Arrival
DEPARTURE: Date of Departure – City (Kona) – Airline
– Flight Number – Time of Departure.

WELCOME RECEPTION
Welcome Reception Monday night. Will include
the traditional VECCS full buffet with drinks and
entertainment. A must attend!

HOTEL RESERVATIONS
Make your reservations at the Fairmont Orchid
online at www.2014springce.iveccs.org. Click
on the “Hotel/Travel” tab.
Special VECCS Group room rates are valid
March 23-28, 2014.
Hotel agrees to extend the Group Rate (five
days after peak departure) based on availability.
Anyone wanting dates outside our block, please
contact Sandra at meeting@veccs.org.
Two Nights room and tax (13.416%) deposit
due at the time of booking and cancellation
policy is 14 days prior to arrival.
INCLUDES:
• Complimentary use of the Health Club
• Complimentary WIFI Internet Access: One
device per room
• Two for the price of one adult “Fun & Sun”
activity card($75.00 value each)
Please note that a baggage fee and maid service
will not be charged at the time of booking but
will be added at check-out per hotel policy.
ROOM RATES (Single/Double)
• Garden View: $269.00/per night
• Partial Ocean View: $319.00/per night
• Full Ocean View: $349.00/per night
All rates are room only – tax rate is 13.416%
If you are unable to book a particular room
type or requested dates, please contact Sandra
at meetings@veccs.org.
NOTE: An additional fee of $125.00 will be
charged for those registrations NOT STAYING in
the Fairmont Orchid room block. To receive the
rates and inclusions above, reservations must
be made through link on the Spring Symposium
website. The $125 additional fee is due to the
fact, as with most all other conferences, in order
to achieve a discounted rate for our registrants
and preferred rates for meeting space, we must
guarantee a specified number of rooms will
be booked at the hotel. If this room block is
not filled, VECCS is contractually obligated to
pay the hotel the difference and pay additional
meeting room charges.

IMPORTANT CONTACTS
VECCS Office/Registration Information
(800) 948-3227 OR (210) 698-5575;
(210) 698-7138 fax
info@veccs.org; www.veccs.org
Air/Car Rental/Hotel:
(800) 344-8456 or (210) 490-2400; (210) 491-9484 fax
meetings@veccs.org
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VECCS 2014 SPRING SYMPOSIUM REGISTRATION FORM
Please type or print clearly. Use one form per registrant. Be sure to fill out this form completely. Total the amount for each part,
enter the totals in the summary box and indicate your payment method. Enclose payment and mail or fax to address below.

PART A PROGRAM REGISTRATION
REGISTRATION
CATEGORY

PART D COMPANION BADGES

ON OR
BEFORE
12/31/13

BETWEEN
1/1/14 &
2/7/14

AFTER
2/7/14

 Veterinarians (MD, RN, Etc)

$445

$525

$595

 Techs, Interns, Residents

$395

$435

$490

Registration Cancelation Fees

$50

$100

No Refund

T-SHIRT SIZE:  SMALL  MEDIUM  LARGE  XLARGE  XXLARGE

A Badge is required for each person 12 years or older to attend
all social functions and to enter the Exhibit Hall. Companion
badges are NOT valid for scientific program.
Number of badges: _______ X $40/Adult = $___________
_______ X $20/Child = $___________
Companion 1: ________________________________________
Companion 2: ________________________________________
Companion 3: ________________________________________

VECCS Member ID#_____________
(Complete Part C if you are not a current VECCS member or are renewing)

SUMMARY PAYMENT INFORMATION

__________________________________________________________
Dr/Mr/Mrs First Name Last name (CVT, RVT, RN, etc.)

Part A: Scientific Program Registration

$ ________________

__________________________________________________________
Practice Name

Part B: VECCS Membership

$ ________________

__________________________________________________________
Address
__________________________________________________________
City
State
Zip
__________________________________________________________
Country
__________________________________________________________
Daytime Phone
__________________________________________________________
Email

Part C: Lunch Special Sessions - $35/ea $ ________________
Part D: Companion Badge(s)

$ ________________

Additional Fee - $125

$ ________________

(Include if you are NOT staying at host hotel)

TOTAL FEES $ ________________

 Check #________ (Make checks payable in US funds to VECCS)
 Visa  Mastercard  American Express  Discover
Card Number: ___________________________________________
Exp Date: _______ / _______

3-Digit Security Code: _______

PART B VECCS MEMBERSHIP

Cardholder Name: _______________________________________

To be eligible to register for the VECCS 2014 Spring
Symposium you must be a member in good standing for
the 2014 membership year. Please complete for new or
renewing membership. Your membership will extend
from January 1 to December 31, 2014 (membership is
not prorated).
Each category now has the option of receiving a hard copy
of the Journal or online access only (hard copy membership
option will also have access to online Journal).

AIRLINE AND RENTAL CAR RESERVATIONS

 NEW MEMBER
 RENEWAL (include membership ID# above)

U.S. & CANADA
VETERINARIAN
INTERN/RESIDENT
TECHNICIAN
STUDENT
MANAGER/ADMIN

INTERNATIONAL
VETERINARIAN
INTERN/RESIDENT
TECHNICIAN
STUDENT
MANAGER/ADMIN

HARD COPY & ONLINE
 $155
 $85
 $75
 $60
 $85

ONLINE ONLY
 $145
 $75
 $65
 $50
 $75

HARD COPY & ONLINE
 $170
 $95
 $85
 $70
 $90

ONLINE ONLY
 $150
 $75
 $65
 $55
 $75

 $190
 $125
 $115
 $100

Our Meeting Planner has contracts for this meeting with
CONTINENTAL and AMERICAN AIRLINES plus several TOUR
COMPANIES. Please complete this Travel Request and return
with your registration form. You will be contacted with proposed itinerary.
Passenger Name 1 ___________________________________________

JOINT VECCS/EVECCS HARD COPY & ONLINE ONLINE ONLY
VETERINARIAN
INTERN/RESIDENT
TECHNICIAN
STUDENT

Street Address: ___________________________ Zip: ____________

 $165
 $100
 $80
 $70

PART C LUNCH SPECIAL SESSIONS
 $35 TUESDAY - Bureaulogical Disorders
 $35 TUESDAY - Gastrointestinal Critical Care
 $35 THURSDAY - Lactate Comes of Age

Passenger Name 2 ___________________________________________
Passenger Name 3 ___________________________________________
Passenger Name 4 ___________________________________________
Preference:  Window  Aisle
(departure city) ______________________________________________
(departure date)_______________ (return date) _________________
Frequent Flyer Airline___________________ FF #: _______________

Note: Credit Card authorization or check payments must be
received before reservations and airfare can be secured. All
airfare payments are subject to airline cancellation fees.
Rental car information requested for the following:
 Car  Van  4-wheel drive
Tour companies offer Air & Car packages. Please call
for a quote at 800-344-8456 or 210-490-2400 or email
meetings@veccs.org.

MAIL FORM WITH PAYMENT TO:

VECCS Hawaii, 6335 Camp Bullis Rd. #12, San
Antonio, TX 78257 • Fax to: 210-698-7138
Register Online: www.2014springce.iveccs.org
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